Privacy Policy
About Us

The purpose of this statement is to set out how we use personal information that we may obtain about you. By registering for any
services or information provided by the Company on this website and by using the Company web site generally you agree to this use.

In this privacy policy, 'Company’, 'we' or 'us' refers to Southern Group Laboratory Limited.

We take the security of your information very seriously and we endeavour to take all reasonable steps to protect your personal
information. However, we cannot guarantee the security of any data you disclose on-line. You accept the inherent security risks of
providing information and dealing on-line over the Internet and will not hold us responsible for any breach of security unless this is
due to our negligence or wilful default.

By submitting your details, you agree to the use of your personal information as set out in this Privacy Policy. You will also be
indicating your consent to receiving information by e-mail, telephone, mobile, post and fax as explained below unless you indicate
otherwise. We will not disclose your details to third parties (unrelated to Company activities) for the purposes of marketing.

Your Personal Information

When you contact us for information about Company activities and use this website you may be asked to provide information that is
required for the purposes set out below. This will include information such as:

®  your name, address and other contact details
e  profile or preferences you provide to us.

Information that you give to us may be supplemented with information available to us from other sources such as address checking
services, screening data against preference services, and standard industry classification information for profiling purposes.

How we use your information

We may use the information you give us for the following purposes:

®  toregister you with our website and to administer our website services
®  to provide you with services and information that you have requested about Company activities

e  for assessment and analysis (e.g. market, customer, information and product analysis) to enable us to review, develop and
improve the services which we offer and to enable us to provide you with information we believe will closely match your
preferences.

We may use your information to make decisions about you using computerised technology, for example using automatically selecting
services which we think will interest you from the information we have. We may keep you informed of such services by using the
following methods:

post

email

telephone

mobile messaging
fax

We may from time to time contact you for the purposes of market research for Company activities using the contact methods
mentioned above.

We will not disclose your details to third parties unrelated to Company activities for the purposes of marketing.

We value our relationship with you and by requesting information on Company activities; you agree that we may use the contact
details provided to us as set out above.

Disclosure of Your Information

We may give information about you to the following, who may use it for the same purposes as set out above:



to our partners and third parties that collaborate with us

agents and third parties who fulfill any other services on Company's behalf

to anyone to whom we transfer or may transfer our rights and duties with you (for example a sale of the business)
if we have a duty to do so or if the law allows us to do so.

In carrying out the activities specified in this privacy policy, we may transfer data to reputable companies outside the European
Economic Area. We take steps to ensure that your information will be afforded the same level of protection as that required of us
under applicable UK data protection legislation.

What to do if you do not want to receive information about the Company?

If you prefer not to receive details of offers, products and services from us, you can opt out at any time by writing to us by mail or
email (see the section "How to contact us" below).

Please note, if you do opt out of receiving information, we will be unable to keep you informed of new services, products or events
that may interest you and you will no longer be eligible for free content.

Our site may, from time to time, contain links to and from the websites of our partner networks, advertisers and affiliates. If you
follow a link to any of these websites, please note that these sites have their own privacy policies and that we do not accept any
responsibility or liability for these policies. Please check these policies before you submit any personal data to these sites.

Cookies

In common with many other website operators, we may use standard technology called ‘cookies' on this site. Cookies are small pieces
of information that are stored by your browser on your computer's hard drive and they are used to record how you navigate this
website on each visit.

Our cookies are used to enable us to develop our website to reflect our users' interests and by noting who has seen which pages, how
frequently particular pages are visited and determining the most popular areas of our website. We may use cookies to improve your
use of the website by allowing us to tailor what you see to what we have learned about your preferences during your visits to the site.

Most browsers automatically accept cookies, but you can usually change your browser to prevent cookies being stored. Please note, if
you do turn cookies off this will limit the service that we are able to provide to you and may affect your visitor experience.

For further information on cookies and how to switch them off see www.allaboutcookies.org.

General

You have the right to see personal data (as defined in the Data Protection Act) that we keep about you, upon receipt of a written
request (see details below) and payment of a fee (currently £10). If you are concerned that any of the information we hold on you is
incorrect please contact us (see details below).

Please be aware that our site may link to other web sites which may be accessed through our site. We are not responsible for the data
policies or procedures or the content of these linked web sites.

In order to protect you, our customers and us from fraud, we may use and disclose or verify information that we obtain from making
identity checks and other information in our customer records, for the purposes of fraud prevention and detection.

For further information about Company activities please read our Terms of Website Use.
How to contact us

If you would like any further information or have any comments or questions about our privacy policy or any other aspect of our
website, please contact Southern Group Laboratory Limited at:

E-H Cavendish Courtyard, Sallow Road
Weldon North Industrial Estate
Corby
Northamptonshire NN17 5JX
United Kingdom

or by sending an email to: info@sglab.co.uk

This Privacy Policy is effective as at 1 May, 2007.



Copyright

Copyright belongs to Southern Group Laboratory Limited, May 2007. All rights reserved. Information may be copied from this site
for personal, non-commercial use.

Disclaimer

This site is controlled and operated from the United Kingdom. We make no representation that any material contained on this site is
appropriate for any other jurisdiction. Should you choose to access this site from any location other than the United Kingdom, you are
responsible for compliance with all local laws.

To the extent permissible by applicable law, all information provided on this site is supplied without warranty of any kind, whether
expressed or implied, including, but not limited to any implied warranty of satisfactory quality or fitness for a particular purpose, or of
non infringement of third party’s rights.

All attempts are taken to keep this website up to date and the accuracy of information presented but we do not make any warranty or
representation about such matters. In particular we assume no liability for any errors or omissions on this site.

We make no warranty for any other sites that may be hyperlinked to or from this site, whether we authorize these links or not.

To the extent permitted by applicable law, we do not warrant that this site will be available at all times or that this site is free from
viruses. You are responsible for all necessary servicing, repair or corrections to your hardware, software or information whether or not
caused by this site.

To the extent permitted by applicable law, in no circumstance, including (but not limited to) negligence, shall we be liable for your
reliance on any information presented on this site, nor shall we be liable for any direct, incidental, special, consequential, indirect or
punitive damages nor any loss of profit that result from the use of, or the inability to use, this site or any material on any site linked to
this site even if we have been advised of the possibility of such damage. In no event shall our liability to you for all damages, losses
and causes of action whatsoever, whether in contract, tort (including but not limited to negligence) or otherwise exceed the amount, if
any, paid by you to us for gaining access to this site.

This website and this disclaimer are governed by and construed in accordance with English law in the case of a dispute you agree to
submit to the non-exclusive jurisdiction of the English courts.

Should you not wish to be bound by the above disclaimer and assertion of rights, then you should not access this site. Access of
this site by you shall be deemed to be your acceptance of this disclaimer and privacy policy.

Southern Group Laboratory Limited
E-H Cavendish Courtyard

Sallow Road

Weldon North Industrial Estate
Corby

Northamptonshire NN17 5JX
United Kingdom

T: +44 (0) 1536 403815
F: +44 (0) 1536 403814
E: info@sglab.co.uk
W: www.sglab.co.uk

Registered in England, 2716221
VAT number, GB 576 6914 89



